
YES NO

YES, I HAVE THIS TYPE
OF QUESTION 

What type of question do you have?

I have a specific question

that I need answered by my

assigned adviser.

GENERAL SPECIFIC

Do you know who your
academic adviser is?

Finding enrollment date

Advising Deadlines 

Having trouble scheduling on Starfish

Can't find contact info for an adviser

Can't get in contact with adviser

Want to change adviser

Navigating LionPATH and Starfish

Not sure who to contact on campus about various

issues

EXAMPLES: 

CONNECT WITH AN ACADEMIC ADVISER

SPRING 2021

In LionPATH, select the "My Advisors" button

at the top right. 

OR

In Starfish, find your adviser in "My Success

Network." 

(No adviser listed? Contact Kimberly Eclipse

at kse9@psu.edu)

Available 8:00 AM - 5:00 PM  EST, Monday through

Friday

If we are not able to take your call due to working

with another student, you can expect a return call

soon after leaving us a voice message

VISIT OUR VIRTUAL OFFICE VIA ZOOM:  

https://psu.zoom.us/s/99934704629

OR CALL OUR OFFICE 215-881-7328

Planning courses for future semesters

Schedule adjustments

(adding,  dropping,  swapping  courses)

Study abroad 

Changing campuses

Academic Warning holds on registration

EXAMPLES:

SCHEDULE AN ADVISING APPOINTMENT ON

STARFISH

https://www.abington.psu.edu/making-appointment 

OR email your assigned adviser with quick

questions

I have a general question

that can be answered by

Advising's office staff.

YES, I HAVE THIS TYPE
OF QUESTION FOR MY

PROFESSIONAL
ADVISER

YES, I HAVE THIS
TYPE OF

QUESTION FOR MY
FACULTY ADVISER

Email your faculty adviser

with quick questions or to

schedule an appointment


